Job Description: FIELD OFFICER
MAMA Project Solutions Ltd.

Position Title: Field Officer
Reports To: Director of Field Operations
Duty Station: Narok County, Kenya (with extensive travel throughout project communities)

Position Summary
The Field Officer serves as the first line representative of MAMA Project Solutions Ltd. with clients and within project communities. The Field Officer is responsible for coordinating field activities as a team with the Director of Field Operations.  The Field Officer engages with contractors, consultants, and community leaders and members. The Officer monitors projects, collects data, and ensures that services are rendered professionally, safely, and effectively. 
The Field Officer plays a critical role in building strong relationships with technical professionals, contractors, school leaders, and local communities while advancing the mission of MAMA Project Solutions through integrity, professionalism, and excellent communication.
Program Implementation
Coordinate daily field activities.
Support implementation of the business action plans in areas of health, education, nutrition, water, sanitation, agriculture, and community development.
Ensure projects are implemented according to the company’s plans and timelines.
Assist with distribution of project materials and supplies.
Support field meetings, workshops, and training sessions. 
Answer questions from contractors and community members while in the field. Provide documentation of all communication to the Director of Field Operations.
Community Engagement
Build positive relationships with community members and leaders.
Meet regularly with village elders, local leaders, schools, health facilities, churches, and community organizations in collaboration with the Director of Field Operations to effectively fulfill the contracts set in place by MAMA Project Solutions.  
Represent MAMA Project Solutions professionally in the field.
Encourage community participation during survey activities and for compiling reports. 
Assist in identifying community priorities and needs, including identification of vulnerable communities requiring additional assistance to provide better information for how clients can meet those needs. 


Monitoring & Reporting
Collect field data accurately and honestly.
Monitor project progress.
Complete field reports, records, and activity summaries, in a timely manner.
Report challenges, successes, and recommendations to supervisors.
Assist with surveys, assessments, and evaluation reports.
Client Communication 
Assist Director of Field Operations with compiling answers to client questions and assembling regular progress reports for clients. Communication and contact with Clients should only be made directly by the Director of Field Operations or MAMA leadership.
Ensure fair, honest, and respectful treatment of all clients, contractors, and community members.
Logistics Support
Assist with transporting and distributing supplies.
Help organize field equipment before field and community visits.
Coordinate with Director of Field Operations, Drivers, Operations Assistants, and other staff.
Support visiting staff, volunteers, and international partners during field activities.
Safeguarding & Compliance
Promote safeguarding and child protection policies.
Follow organizational code of conduct.
Maintain confidentiality regarding client and company information.
Ensure activities comply with company procedures and standards, including respectful treatment of individuals and cultural traditions.
Report safeguarding concerns immediately.
Community Education during Site Visits
Provide education and awareness training when appropriate.
Assist with demonstrations involving water filters, hygiene, nutrition, agriculture, environmental conservation, or other project activities supported by clients and donors.
Encourage healthy practices and community participation.
Safety
Follow all workplace safety procedures.
Maintain awareness of field security conditions.
Report hazards and incidents immediately.
Assist with emergency response when required.
Field Support
Load and unload project vehicles.
Assist field teams with transporting and organizing project materials.
Help with assembly and distribution of supplies for field work or community outreach activities.
Support staff during field events and community programs.
Required Qualifications
Completion of secondary school education.
Previous NGO/nonprofit or community development/outreach experience.
Experience conducting community training or outreach activities.
Ability to read and write Kiswahili and Maa.
Good English communication skills.
Strong interpersonal skills.
Ability to prepare written reports.
Preferred Qualifications
Certificate, diploma, or equivalent training in community development, public health, agriculture, education, social work, environment, hospitality or a related field.
Experience working with rural communities.
Good English writing skills.
Basic computer skills.
First Aid certification.
Valid Kenyan driver's license.
Personal Qualities
Honest and trustworthy.
Compassionate and respectful.
Strong communication skills.
Self-motivated
Organized.
Flexible and adaptable.
Team-oriented.
Excellent problem-solving abilities.
Strong commitment to community service.
Physical Requirements
Ability to travel frequently throughout remote rural communities.
Ability to walk long distances and work outdoors in varying weather conditions. 
Ability to occasionally lift and carry supplies weighing up to approximately 32 kg.
Willingness to work flexible hours based on community activities.
Extensive travel throughout Narok County and surrounding project areas.
Occasional evening, weekend, and holiday work may be required.
Employment Conditions
Full-time position.
Subject to reference checks.
Must comply with all MAMA Project Solutions policies, safeguarding standards, workplace safety requirements, and code of conduct.
