Job Description: HEAD OF SECURITY
MAMA Project Solutions Ltd.

Position Title: Head of Security
Reports To: Director of Field Operations
Duty Station: Lemek, Narok County, Kenya (with travel throughout project areas in the Masai Mara as required)

Position Summary
The Head of Security is responsible for planning, implementing, and overseeing all security operations for MAMA Project Solutions Ltd. This position ensures the safety and security of employees, clients, donors, volunteers, visitors, beneficiaries, facilities, vehicles, equipment, and other company assets while supporting safe operations of field activities throughout Narok County and other project locations.
The Head of Security supervises Security Guards, develops security procedures, evaluates risks, coordinates emergency response, and works closely with the Director of Field Operations and MAMA leadership to promote a safe and secure working environment. The position requires strong leadership, integrity, sound judgment, and excellent interpersonal skills.
Security Leadership
Supervise and support all Security Guards.
Prepare security duty schedules and shift assignments in collaboration with the Director of Field Operations.
Conduct regular performance evaluations and coaching.
Ensure security personnel maintain professional standards.
Train new security staff .
Security Operations
Develop and implement site security plans in collaboration with the Director of Field Operations.
Conduct routine security inspections of office, compounds, residences, land, and project sites, as needed.
Oversee visitor access control procedures.
Ensure gates, fences, lighting, locks, alarm systems, and other security measures remain effective.
Recommend improvements to physical security when needed.
Risk Assessment
Conduct routine security risk assessments.
Identify threats to staff, visitors, facilities, and field operations.
Monitor local security conditions and provide recommendations to management.
Assist leadership in planning safe travel and field activities.
Incident Management
Lead investigations of security incidents.
Work with Director of Field Operations to prepare detailed written incident reports.
Coordinate appropriate responses to theft, vandalism, accidents, disturbances, and emergencies.
Maintain confidential security records.
Emergency Preparedness
Develop emergency response procedures in collaboration with the Director of Field Operations and MAMA leadership.
Coordinate fire safety, evacuation, and emergency drills.
Ensure emergency equipment remains operational.
Coordinate with police, fire services, medical providers, and local authorities when necessary.
Asset Protection
Protect buildings, vehicles, fuel, generators, solar systems, water infrastructure, communications equipment, and project supplies.
Monitor inventory security procedures.
Reduce opportunities for theft, fraud, and property damage.
Field Security
Advise field teams on security considerations before travel.
Assist with planning secure transportation and logistics.
Support field activities and community outreach activities while maintaining appropriate security awareness.
Respond to security concerns in the field when required.
Policy Compliance
Ensure compliance with MAMA Project Solutions security policies.
Assist in developing and updating organizational security procedures.
Promote safeguarding, workplace safety, and emergency preparedness.
Must maintain confidentiality regarding all operations and security matters.
Reporting
Maintain security records and daily activity logs.
Submit regular security reports to the Director of Field Operations.
Report significant incidents immediately.
Recommend improvements based on observed risks and trends.
Field Support
Load and unload project vehicles.
Assist field teams with transporting and organizing project materials.
Help with assembly and distribution of supplies for field work or community outreach activities, as available.
Support staff during field events and community programs.

Required Qualifications
Completion of Grade 8 education.
Security management or supervisory experience.
Ability to read and write in Kiswahili and English.
Experience with NGOs/nonprofits, schools, lodges, clinics, or hospitality operations.
Strong leadership, personal skills and organizational abilities
Good communication skills in Kiswahili and Maa.
Clean criminal record.
Preferred Qualifications
Ability to prepare written reports.
Basic computer skills.
Valid Kenyan driver's license.
Defensive driving training.
First Aid certification.
Fire safety training.
Personal Qualities
High integrity: honest and trustworthy
Calm under pressure.
Excellent leadership skills.
Strong decision-making ability.
Respectful and courteous.
Excellent judgment.
Team-oriented.
Physical Requirements
Ability to patrol large compounds and project sites.
Ability to respond rapidly during emergencies.
Ability to work both indoors and outdoors in all weather conditions.
Willingness to travel to remote rural project locations.
Ability to work evenings, weekends, holidays, and respond to emergencies outside normal working hours.
Employment Conditions
Full-time position.
May require 24-hour on-call availability for major security events, incidents or emergencies.
Subject to reference checks and, where permitted by law, background screening.
Must comply with all MAMA Project Solutions policies, safeguarding standards, security procedures, workplace safety requirements, and code of conduct.
