
Job Description: SECURITY GUARD
MAMA Project Solutions Ltd.

Position Title: Security Guard
Reports To: Head of Security (or Director of Field Operations if no Head of Security is available)
Duty Station: Lemek, Narok County, Kenya (assigned to MAMA Project Solutions facilities, project sites, and other locations as required)
Position Summary
The Security Guard is responsible for protecting the people, property, equipment, vehicles, and assets of MAMA Project Solutions Ltd. The Security Guard helps maintain a safe, secure, and welcoming environment for employees, volunteers, clients, visitors, contractors, and community members.
This position requires integrity, alertness, professionalism, and sound judgment. Security Guards serve as ambassadors of the organization by providing courteous assistance while maintaining vigilance and enforcing the company’s security procedures.
Facility Security
Guard offices, land, tents, residences, compounds, and project facilities.
Monitor entrances and exits.
Control access to the company’s property.
Verify visitors and maintain visitor logs.
Secure gates, doors, windows, and buildings.
Conduct regular patrols of tents, buildings and surrounding grounds.
Monitor perimeter fencing and lighting.
Asset Protection
Protect vehicles, machinery, tools, equipment, fuel, generators, solar equipment, water systems, and supplies.
Monitor storage facilities.
Prevent theft, vandalism, and unauthorized access.
Report missing or damaged property immediately.
Patrol Duties
Conduct scheduled foot and vehicle patrols.
Observe and report suspicious persons or activities.
Identify safety hazards and security risks.
Maintain vigilance during both day and night shifts.



Visitor Relations
Greet clients and visitors professionally.
Direct clients and visitors to appropriate staff.
Maintain visitor records.
Assist clients and visitors in accordance with the company’s procedures.
Emergency Response
Respond appropriately to emergencies, including animal threats, fire, medical incidents, security threats, or natural disasters.
Contact emergency services when necessary.
Protect staff and visitors during emergencies.
Assist with evacuations when required.
Incident Reporting
Maintain accurate daily security logs.
Report security concerns promptly to supervisors.
Make sure accidents, disturbances, and unusual events are documented.
Safety
Assist in enforcing workplace safety procedures.
Monitor emergency equipment.
Report unsafe conditions immediately.
Help ensure vehicles and buildings remain secure.
Community Relations
Treat all community members with dignity and respect.
Exercise good judgment when interacting with the public.
Resolve minor concerns peacefully whenever possible.
Maintain positive relationships with neighboring communities.
Field Support
Load and unload project vehicles.
Assist field teams with transporting and organizing project materials.
Help with assembly and distribution of supplies for field work or community outreach activities, as available.
Support staff during field events and community programs.
Required Qualifications
Previous security experience or training.
Good physical health and fitness.
Ability to remain alert during long shifts.
Good observational skills.
Good communication skills in Kiswahili and Maa.
Clean criminal record.


Preferred Qualifications
Security Guard training or certification.
Completion of Grade 8 education.
Experience working with NGOs/nonprofits, schools, lodges, hospitals, or commercial facilities.
First Aid certification.
Basic knowledge of fire safety procedures
Basic knowledge of how to deal with animal threats.
Ability to write basic reports.
Ability to read and write Kiswahili or Masa.
Basic English communication skills.
Personal Qualities
High integrity: honest and trustworthy.
Calm under pressure.
Courteous and respectful.
Dependable and punctual.
Strong observation skills.
Good judgment.
Team-oriented.
Committed to confidentiality.
Physical Requirements
Ability to stand and walk for extended periods.
Ability to patrol large compounds.
Ability to work days, nights, weekends, and holidays, in rotating shifts.
Ability to work outdoors in varying weather conditions.
Ability to respond quickly to emergencies.
Employment Conditions
Full-time position.
Subject to reference checks and, where permitted by law, background screening.
Must comply with all MAMA Project Solutions policies, safeguarding standards, security procedures, workplace safety requirements, and code of conduct.
Must wear the organization's approved security uniform and maintain a professional appearance while on duty.
